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Please Print:

Name ______________________________

Mailing Address ______________________

____________________________________

____________________________________

Phone ______________________________

Email  _______________________________

$______ Event Tickets

$______ Get-Away Tickets

$______ Event Sponsor

$______ Donation

$_______Total Due

Enclosed is my check payable to 
MVRS in the amount of $__________

Charge my credit card
$___________

Mastercard                 Visa        

Card # _______________________________
Expiration Date ________________________

I will use MVRS PayPal account on  
www.mvrehab.org

Please return this form 
with payment to:

MVRS, PO Box 189, Twin Falls, ID  83303

____ x $20 each

____ x $10 each

$150 Min. donation 
includes 2 tickets
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Because of our wonderful community partners, 
we are able to continue to serve southern Idaho 

People With Abilities!
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Donations

Download your coupon at 
www.mvrehab.org
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Each year MVRS formally solicits input from our Program Participants, their parents/caregivers/
residential providers and employers on their satisfaction with the services we provide. These 
surveys are completed in February and this year we experienced about a 95% response rate. 
Results are reviewed and discussed by the MVRS Board & staff members during the strategic planning session and are 
used to adjust and guide the services offered here.

This year 99% of respondents indicated they were satisfied with the services they received, 100% indicated they 
wanted to continue in these programs and services and 99% reported they were treated with respect and dignity by all 
MVRS staff members.

Some quotes from Caregivers include:
ÅThe program helps those who need to develop or maintain job skills.
ÅStaff is courteous and keeps me well informed.
ÅThe staff at MVRS rank with the elite. Thank you for caring about my son.
Some quotes from Employers include:
ÅKristi is very useful and helps her clients achieve their goals and is a good influence in their lives.
ÅStaff member keeps an open communication with managers invested with associate and is supportive with needs 

and changes that face our associate. 
Some quotes from Participants include:
Å I like the caring staff and my co-workers.
ÅPaul is a great boss and very supportive. If I had more stuff to do in class would be nice.
ÅThe programs are nice. I just feel like I can work more independently.
Å I like spending time with other people and being social but I would like more community time.

We are happy to receive so much positive feedback and we pay special attention to suggestions from our 
Participants. 

In response to more classroom variety and more community adventures, we are introducing several new class 
modules and will begin in March, scheduling a monthly community field trip which will include interesting tours and 
outdoor activities.

As for the desire to work more independently, we take that criticism as a success story. Our ultimate goal is seeing 
our Participants  live their lives as enriched and independently as possible. 

~Denise Childs, Director of Facility Based Services

The Staff at MVRS is honored to serve and support our Participants

Satisfaction Survey Results
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